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INSTRUCTIONS FOR USE, MAINTENANCE AND WARRANTY TERMS 

POP-UP (SCISSOR) TENTS 

1. Product Description 

The MONTIS CZ printed tent is intended for presentation, sales, or advertising 
purposes at trade fairs, markets, promotional events, and other events.
It serves as a temporary portable structure with the option of full-colour printing 
on textile parts (roof, side walls).
The product is not intended for long-term outdoor use without supervision, nor as 
a permanent structure exposed to weather conditions. 

2. Instructions for Use 

2.1 Unpacking and Assembly 

 Unpack all components and check that they are complete and undamaged. 
 Ensure that the installation area is flat, solid, and dry. 
 Place the frame on the ground and extend it evenly. 
 Fit the roof cover onto the frame and secure it using Velcro fasteners. 
 Attach side walls using zippers, straps, or Velcro fasteners if applicable. 
 Make sure all joints are properly locked and the structure is stable. 

2.2 Anchoring 

 To ensure stability, we recommend using weights or anchoring ropes with 
pegs (included in accessories or according to recommendation). 

 When installed outdoors, always make sure the tent is securely anchored against 
wind. 

 Do not leave the assembled tent unattended during deteriorating weather condi-
tions. 



 

2.3 Folding and Packing 

 Remove any weights or anchoring elements. 
 Detach the roof and side walls – fold them only when clean and dry. 
 Carefully fold the frame – assembly and disassembly by two persons is recommen-

ded. 
 Store all parts back in the transport bag to prevent damage to the print or frame.

 

3. Maintenance Instructions 

3.1 Textile Parts

 Clean the roof cover and side walls using a mild textile detergent solu-
tion and a soft sponge. 

 Never use abrasive cleaners, chlorine-based products, or high-pressure cleaners. 
 After cleaning, rinse thoroughly with clean water and allow to dry completely. 

3.2 Frame Structure 

 Clean aluminium and metal parts with a damp cloth or mild cleaning solution if nec-
essary. 

 Lightly lubricate joints and moving parts with silicone oil. 
 Avoid contact with aggressive substances and salt water. 
 Regularly check the tightening of screws and joints. 

3.3 Storage 

 Store the tent in a dry, well-ventilated area away from direct sunlight. 
 Ensure all parts are clean and dry before storage. 
 Long-term exposure to moisture may cause mould or degradation of the fabric. 
 Protect printed surfaces from direct UV radiation and mechanical abrasion. 

4.  Warnings 

 Do not use the tent in strong wind (over 40 km/h), heavy rain, snowfall, or 
storms. 

 Do not hang any objects on the frame structure. 
 Do not use open flames or direct heat sources near textile parts. 



 

 In windy conditions, always secure the tent properly or dismantle it. 
 Do not use a damaged or deformed tent. 
 For frequent outdoor use, regular inspection and servicing are recommended. 

5. Materials, Manufacturing and Graphic Processing 

 Fabrics and Water Resistance 
The fabrics used are factory-treated with an impregnation providing incre-
ased water 
repellency. However, these materials are not 100% waterproof.
Due to the construction of the covers (made of multiple sewn parts), partial 
water 
penetration through seams may occur, especially in new products.
Needle holes created during sewing gradually close with normal use, impro-
ving water
resistance over time. This characteristic is not considered a product defect. 

 Material and Colour Selection 
If the customer does not explicitly specify colour, material type, or manu-
facturing method in the order, the manufacturer reserves the right to select 
an appropriate option based on current material availability and technolog-
ical possibilities. 

 Graphic Motifs and Seam Alignment 
For printed products, please note that complex or large-scale graphics 
may not always align perfectly across sewn sections and may partially 
overlap seams or fabric folds.
If precise graphic alignment or exclusion of graphics from seams is re-
quired,
we recommend creating a graphic preview in advance, producing a sam-
ple for larger quantities, or consulting this requirement with a sales rep-
resentative or production team beforehand. 

6. Warranty Terms 

6.1 Warranty Period 

 Frame structure: 24 months 
 Textile cover and print: 12 months 

The warranty period begins on the date the product is received. 



 

6.2 Warranty Coverage 

The warranty covers manufacturing defects in materials or workmanship that 
prevent normal use of the product. Depending on the nature of the defect, 
MONTIS CZ s.r.o. will provide repair, replacement, or an appropriate price 
reduction.
The method of settlement is determined by the manufacturer. 

6.3 Warranty Exclusions 

The warranty does not apply to: 

 damage caused by incorrect assembly, handling, or transportation 
 use in unsuitable weather conditions 
 use of non-original parts, bases, or anchoring systems 
 normal wear and tear and colour changes caused by UV radiation 
 cracks, tears, or damage caused by mechanical stress 
 moisture, mould, rust, oils, chemicals, or improper cleaning 
 intentional damage, third-party interference, or force majeure events 

(storm, wind, fire, flood) 

Normal fading of the print or slight colour changes after 6 months of outdoor 
exposure are considered a natural effect of UV radiation and are not regarded as 
defects. 

7. Service and Spare Parts 

MONTIS CZ s.r.o. ensures the availability of spare parts and service support 
during and after the warranty period.
If repair is not feasible, the manufacturer may offer an equivalent replacement or 
an appropriate price reduction. 

8. Final Provisions 

These warranty terms and operating instructions are valid from 1 January 2025 
and replace all previous versions.
All legal relationships are governed by Act No. 89/2012 Coll., the Civil Code.
Statutory rights of the buyer remain unaffected by the application of this 
warranty. 



 

Kontakt pro reklamace a servis:

MONTIS CZ s.r.o.
Moravská 2715/61, 767 01 Kroměříž
montis@montis.cz www.montis.cz
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