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INSTRUCTIONS FOR USE, MAINTENANCE AND WARRANTY TERMS 

BEACH FAGS 

1. Product Description 

Advertising flag systems designed for short- to medium-term outdoor use. 

2. Operating Instructions 

Assembly: Assemble the frame, slide the textile sleeve onto the pole and 
secure it with the cord to the eyelet on the frame. Tension by pulling, 
then insert the lower part of the frame onto or into the base (cross base, 
ground spike, or weighted base). 

Stability: Ensure proper ballasting/weighting of the flag at all times. 

3. Maintenance 

Fabric care: 

 The cover is made of 100% polyester fabric. Clean soiled areas with 
lukewarm water (max. 60 °C) using a mild soap or detergent-based 
cleaner. 

 Do not use bleaching agents or fabric softeners. 
 Dirt can be removed with a foam sponge or a soft cloth. 
 After cleaning, rinse the cover with clean water and allow it to dry 

completely. During drying, do not expose the product to direct radiant 
heat. 

Frame care: 

 Keep the frame clean by gently wiping it with a cloth and a mild soapy 
solution. 

 Wash the textile by hand in cold water only. 
 Do not store while wet. 



 

Storage:

 Before long-term storage, clean the flag and allow it to dry completely. 
 Store in a dry place. 

3. Material, Finishing and Graphic Processing 

 Fabrics and water resistance: 
The fabrics used are factory-treated with an impregnation to incre-
ase water repellency. However, these materials are not 100% wa-
terproof. 

 Selection of materials and colours: 
If the customer does not explicitly specify colour, type, or finishing 
details in the order, the manufacturer reserves the right to select a 
suitable option based on current material availability and techno-
logical possibilities. 

 Graphic designs and seam alignment: 
For printed products, please note that complex or extensive graphics 
may not always align precisely across stitched parts and may par-
tially extend into seams or overlaps. If exact graphic alignment or 
placement outside seams is required, we recommend preparing a 
graphic proof in advance or, for larger volumes, producing a sample, 
or consulting this 
requirement beforehand with a sales representative or production. 

5. Warranty Conditions 

5.1 Warranty period 

 Frame: 24 months 
 Textile cover and print: 12 months 

The warranty period starts from the date the product is received. 

5.2 Scope of warranty 

The warranty covers manufacturing defects in materials and 
workmanship that prevent normal use of the product. MONTIS CZ s.r.o., 
depending on the nature of the defect, will arrange repair, replacement, or 
an appropriate price reduction. The method of settlement is determined 
by the manufacturer. 



 

5.3 Warranty exclusions 

The warranty does not cover: 

 damage caused by incorrect assembly, handling, or transportation 
 use in unsuitable weather conditions 
 use of non-original parts, bases, or anchoring systems 
 normal wear and tear of materials and colour changes caused by UV radiation 
 cracks, tears, or damage caused by mechanical stress
 moisture, mould, rust, oils, chemicals, or improper cleaning 
 intentional damage, third-party interference, and force majeure events 

(storms, wind, fire, flooding) 

Normal fading of the print and slight colour changes after 6 months of 
outdoor exposure are considered a natural effect of UV exposure and do 
not constitute a defect. 

7. Service and Spare Parts 

MONTIS CZ s.r.o. ensures the availability of spare parts and service 
support during and after the warranty period. If repair is not feasible, the 
manufacturer may offer an equivalent replacement or an appropriate 
discount. 

8. Final Provisions 

These warranty conditions and operating instructions are valid from 1 January 
2025 and replace all previous versions. All legal relationships are governed by 
Act No. 89/2012 Coll., the Civil Code. Statutory rights of the buyer remain 
unaffected by the application of this warranty. 

Contact for complaints and service: 

MONTIS CZ s.r.o.
Moravská 2715/61, 767 01 Kroměříž, Czech Republic
montis@montis.cz www.montis.cz
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